To: 
AmeriCorps*State – Program Directors

From:
Office on Volunteerism and Community Service

Date: 
 August 24, 2009

Subject: Recruitment of AmeriCorps Service Members and Reasonable Accommodations

As the 2009-10 AmeriCorps program year begins, you are urged to reach out to members who can contribute a diverse set of perceptions, skills, and life experiences to the program team. Many of your programs have worked with the Partnership for People with Disabilities in developing outreach plans to insure AmeriCorps service is available to all who wish to serve.  

As a reminder, your selection process must be based on the qualifications of the applicants and whether or not they can perform the essential project activities, with or without reasonable accommodation of their mental or physical disabilities. Programs and activities must be accessible to persons with disabilities, and you must provide reasonable accommodation to the known mental or physical disabilities of otherwise qualified members, service recipients, applicants, and program staff. 

You must make all selections and project assignments without regard to the need to provide reasonable accommodation. You are not asked to enroll individuals who are unqualified or who pose a direct threat to the health or safety of others [that cannot be eliminated through reasonable accommodation], nor are you required to make accommodations that are unduly burdensome or will alter your program design fundamentally. However, you must prove and document any such findings or decisions.

Once an individual requests an accommodation, you should evaluate your ability to provide that accommodation. The first step is to talk to the person – find out what functional limitations exist and what essential functions need to be accomplished or what barrier exists to participation in the program or activity. 

In many cases individuals will know what they need and how to secure it. In some cases, individuals will not be certain what they will need. There are several resources that you can call upon to assist you and the individual in evaluating appropriate and effective accommodations.

It is always a good idea to contact technical assistance resources when an individual requests an accommodation that involves getting or modifying equipment, or involves structural changes. There are resources that are expertly qualified to assist you.

Our office has funds available to assist in the purchase of an accommodation device (e.g., large-print books, customized door knobs, etc.) Complete the Application for Reasonable Accommodation Funds and submit it by email to your Program Officer. The application will be reviewed, and we will notify you if funds are available to assist with the issue. Many accommodation issues can be easily resolved without funding, but funding is available if needed.    

	A “reasonable accommodation” refers to a:

· Modification or adjustment to a job application process that enables a qualified applicant with a disability to be considered for the position.

· Modification or adjustment to the work environment in which a position is customarily performed that enables a qualified individual with a disability to perform the essential functions of that position.

· Modification or adjustment that enables employees with disabilities in a particular organization to enjoy the same benefits and privileges as the organization’s non-disabled employees.

	A. Background Information

	Organization Name:
	     

	Program Name:
	     

	Address:
	     

	Telephone Number:
	     

	Program Director:
	     

	Site Supervisor:
	     

	Program receives funding as (check as appropriate)

 FORMCHECKBOX 
  State Competitive                              FORMCHECKBOX 
  State Formula


	B. Status of Individual with Disability

	 FORMCHECKBOX 
  Applicant for AmeriCorps position        
 FORMCHECKBOX 
 Current AmeriCorps member

	Primary service environment (check as appropriate)

 FORMCHECKBOX 
  Office                                                    FORMCHECKBOX 
  Outdoors

 FORMCHECKBOX 
  Home                                                     FORMCHECKBOX 
  Other

 FORMCHECKBOX 
  School

	C. Barriers Resolution

	1. Please describe the primary service functions to be performed by the person with a disability.       


	2. Has the original service description been modified to outline the essential functions?  Please explain.      



	3. Please describe any alternative funding options you have explored.  FORMCHECKBOX 



	4. What role, if any, did the individual with a disability have in identification of barriers and possible solutions and the consideration of other accommodation options?

     


	D. Request for Funds

	1. Identify the reasonable accommodation that is needed and describe how it will enable the individual to perform essential functions.      


	2. What is the cost of the reasonable accommodation?       


	3. Over what period of time will reasonable accommodations be required?      


	Please itemize costs.      

	Please provide cost verification.

	E. Cost Sharing (Cost sharing is the participation in an endeavor by one or more funding partners)

	1. Has the program considered cost sharing?  If so, please describe.      


	2. Will more than one person benefit from the reasonable accommodation(s) to be provided?  If yes, please describe.      


	3. What measures will be used to determine if the reasonable accommodation(s) was/were effective for the individual with a disability?      



Please submit by e-mail to your program officer by e-mail.

This section is to be completed by the AmeriCorps*State Office on Volunteerism and Community Service
	Date application received:      

	


	Comments 

	

	Strengths of request:      

	

	Weaknesses of request:      

	

	Overall Comments:      


 Results:

 FORMCHECKBOX 
Reasonable accommodation funds request approved

 FORMCHECKBOX 
Reasonable accommodation funds request denied

	Date action taken and program notified:      

	     


